
Tell emergency 
services exactly 
where you are
with what3words 
what3words is an easy way to give emergency services
your exact location. Every 3m square has been given
a unique combination of three words.

To be prepared, download the free what3words app.
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How to give emergency services 
your what3words address 
If you’re at the scene of an incident, use the what3words app to find
the three words for your current location.

3. Say it over the phone or copy it and paste it into a text message. 

Please wait for the blue dot to stabilise to ensure the most accurate what3words address displays 
on your screen. You can also use compass mode to check your accuracy. GPS signal is weak inside 
buildings, so if you’re indoors, manually select the square you need for greater accuracy. 

To find your home what3words address, enter the street address into the what3words app, then zoom in
and switch to satellite mode for more detail. Select the square closest to the entrance. 

1.  Open the what3words app
and tap the ‘Locate Me’  icon.

2.  Your location’s what3words 
address will display at the 
bottom of the screen. 


